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Nurses leading health equity
In this issue:
-Nurses and health equity
- Nurses in quality assurance
- From baby boomers to
millennials
- Nurses are capacitated
- The up-to-the-minute of
COVID-19

Health equity is achieved when everyone has a fair and just
opportunity to be as healthy as possible. Nurses are well positioned
to play a vital role in addressing the underlying causes of poor health
by understanding and recognizing the wide range of factors that
influence how well and long people live, helping to create individual
and community-targeted solutions, and facilitating and working with
interdisciplinary and multi-sector teams and partners to implement
those solutions. Some nurses in Lesotho, like Sister Reabetsoe Motloi
(Pictured) who works for Right to Care Lesotho, have taken it upon
themselves to go an extra mile to

- Nursing education &
Research news
The nurses pledge of service
I solemnly pledge myself to the
service of humanity and will
endeavour to practice my
profession with conscience and
with dignity.
I will maintain by all the means
in my power the honour and the
noble traditions of my
profession. The total health of
my patients will be my first
consideration.
I will hold in confidence all
personal matters coming to my
knowledge.
I will not permit considerations
of religion, nationality, race or
social standing to intervene
between my duty and my
patient.
I will maintain the utmost
respect for human life. I make
these promises, solemnly, freely
and upon my honour
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ensure fairness and impartiality in healthcare delivery. The likes of
Motloi fully understand their role in addressing underlying causes of
poor access to healthcare; transport, in this case, they have
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community targeted solutions, they have
demonstrated ability to work with colleagues
from other disciplines and they fully
understand the role that can be played by
technology in ensuring equitable healthcare
services. We have the potential to reshape
the landscape of health equity over the next
decade by expanding our roles, working in
new settings and in new ways, and markedly
expanding
efforts
to
partner
with
communities and other sectors like Motloi
and her dedicated colleagues are doing.

Above: Nurse Reabetsoe Motloi carrying medications for NCDs
patients

We have the potential to reshape the
landscape of health equity over the next
decade by expanding our roles, working in
new settings and in new ways, and markedly
expanding
efforts
to
partner
with
communities and other sectors like Motloi
and her dedicated colleagues are doing.
But for our country to make substantial
progress in achieving health equity, it will
need to devote human and monetary
resources and attention to the conditions that
affect people’s health and make expanded
investments in building the capacity of nurses
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like Motloi. Those in nursing education sector
will need to shift education, training, and
mindsets to support nurses’ new and
expanded roles. Professional associations like
the Lesotho Nurses association should be
seen advancing the interests of nurses like
Motloi to enable them to play their role in
health equity.
Nurses in Hospital
Quality Assessment
The Ministry of Health Lesotho is conducting
hospital quality assessments for all hospitals
in the country. The purpose of this exercise is
to ensure improved quality of care for
inpatient, reproductive, maternal, neonatal,
child and adolescent health. A team
comprising of four nurses from the Ministry of
Health (MoH), Lesotho Nursing Council (LNC),
and Queen Mamohato Memorial Hospital
(QMMH) began this exercise at Tebellong
Hospital in Qache’s Nek. In an interview with
Mooki Newsletter, Coordinator Departmental
Nursing Service (CDNS) Fokothi said this
regular measurement of quality is an
important healthcare management tool
because it promotes the effective use of
scarce resources and delivery of needed
services. She further said it provides
information needed to manage health plans,
providers, and other vendors. She said they
will be visiting other hospitals and colleagues
shouldn’t worry as this is meant to improve
the quality of care.

From Left: Libokanyo Fokothi (MoH), Moleboheng Tau
(QMMH), Palesa Monamane (LNC), Keletso Ntene (MoH), &
Khotso Mahlalefa (MoH)…………………………………………………

Mooki Newsletter

Volume 2, Issue 2

Mooki

June-July 22

From a Baby Boomer to Millennial Nurses:
Nursing and Leadership Lesson 1
Dr. Mandy Bell from the Southern New
Hemisphere University defines nursing leadership
as – the ability to inspire, influence, and motivate
health care professionals as they work together
to achieve their goals. Leaders are found
everywhere; home, communities, the corporate
world, and government. The nursing profession is
no exception. In nursing, we find leaders
everywhere from clinics, wards, hospitals,
education institutions, and nursing organizations.
We also find them in our countries, regions, and
internationally. While nursing leadership is
considered a relatively new role in the health
care setting, its role is well documented
throughout the history of nursing and dates as far
back as the Victorian era (1820 – 1914). Florence
Nightingale who is known as the “Mother of Modern Nursing” emerged during this era. No historical
account of the profession is complete without noting Florence Nightingale’s contribution. Her
experience in nursing demonstrated to her the value of advocating for nurses and patients. She
embraced an egalitarian value system and utilized leadership techniques to create change in nursing.
She demonstrated that advocacy is what gives power to the caring nurse. Can we all be caring nurses
and evoke that advocacy role that is so essential in our profession? Since the days of Florence
Nightingale, patient advocacy has been an important nursing responsibility. Nightingale laid a
foundation for patient advocacy by insisting on quality care, including a safe and clean environment,
and basic human rights for ALL. Personal attributes of effective nurse advocates include but are not
limited to, professional competence, objectivity, flexibility, empathy, self-motivation, accountability,
commitment, a sense of responsibility, and strong coping skills.
The concept of leadership is not only confined to individuals who possess traditional positions of
authority or scope of responsibility. I firmly believe that anyone within an organization can be a
leader. The challenge though is that those who occupy traditional leadership positions intend to
suppress those below them if they show qualities of leadership. Whoever does that is not a true
leader as said above that, a leader inspires, influences, and motivates others. Leadership in nursing
begins at the bedside. By displaying leadership qualities, nurses at the bedside can positively impact
patient outcomes. Nurse leadership is important because nurses are the cornerstone of healthcare
organizations. Effective nurse leadership is critical for strengthening the integration of safe,
effective, and high-quality care. 4349946
As we move into the future, with advances in technology, treatment regime, the rapidly changing
healthcare landscape, and global demographics, there will even be more demand for nurses at all
levels to assume leadership roles. As we move into the future it will be more important than ever for
nurses to assume leadership roles to proactively respond and adapt to each new challenge and
continue to advance the profession. We must not forget ourselves. As nurses, we must advocate for
ourselves too. We must influence support systems so that we can provide safe and effective care,
which is a top priority in our work. Practices and policies in the workplace can dramatically impact
3 | We care for the Nation

Mooki Newsletter

Volume 2, Issue 2

Mooki

June-July 22

our ability to provide care for patients or clients. This is the reason why nurses have to organize
themselves in different organizations. As we do so we must remember that –success is not final and
that failure is not fatal. Most importantly we must remember that it is the courage to continue that
counts.
Let me conclude with John F. Kennedy’s saying that goes, “Leadership and Learning are
indispensable to each other”. The difference between you and a recognized leader is knowing that
you have the right potential, courage, and drive to take a step forward to reach your desired goal.
However, before jumping to unlock your capabilities, it is essential to first clear the misconception
that leaders are born and that you are not a leader. Thembeka Gwagwa.

CHAL and MoH Nurses in child health are capacitated
The Ministry of Health has and 3) Improving growth and development during the first
embarked on capacitating nurses five years of a child's life. This Integrated Management of
on Integrated Management of Neonatal and Childhood Illnesses Training workshop for
Neonatal and Childhood Illnesses
(IMNCI).
The
Integrated
Management of Neonatal and
Childhood
Illnesses
Training
workshops are conducted in the
name of achieving the main three
objectives of IMNCI: 1) Reducing
infant mortality, 2) Reducing the
incidence and seriousness of
illnesses and health problems that
affect boys and girls
Right: Nurses
Machabeng

doing

IMNC

Practical

at

Primary Healthcare nurses in Qacha’s Nek was the first of many IMNCI training workshops that will
be organized by MoH Child Health Program–Family Health Division, in collaboration with WHO. Two
categories (one doctor and Nurses) of health workers from Machabeng hospital and Tebellong
hospital as well as the thirteen health centers in Qacha’s Nek district participated. Both the Christian
Health Association (CHAL) of Lesotho facilities and government facilities were represented at this
training which was facilitated by IMNCI-trained nurses.

The up-to-the-minute of COVID-19: A case of Nazareth Health Center
For the past two to three years, COVID-19 kept
nurses from all corners of the world busy. In
Lesotho, like in other countries, nurses were
the key frontline healthcare workers in the
fight against this monster. Sister Mantuta
Thelingane, nurse manager from Nazareth
Health Center, said her clinic which sees an
average of 90 patients a day suffered the most
due to this pandemic. She said their workloads
increased, their budget was rationed to
accommodate procurement of PPE and other
commodities used in the battle against COVID4 | We care for the Nation

Above: Sister Mantuta Thelingoane
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19 and they had to close their nursing homes
(mapolata) which resulted in increased home
deliveries. On the question of how they are
doing with regards to COVID-19 vaccination,
she said they commenced with COVID-19
vaccination in March 2021 and people were
reluctant to vaccinate but with time more
people showed up at the center to take their
shot secondary to the mobilization that was
done by the village health worker. She however
said recently they have seen a decline in the
number of people seeking vaccination and she
said that is secondary to the emerging vaccine
hesitancy among members of the community
from the sixty-nine villages that they are
serving. She said they had to do something
about that and they embarked on a campaign
which resulted in three hundred and twenty
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four people vaccinating and 80 plus taking their
booster shots. She said they managed to reach
this number of villagers because of the support
they got from the District Health Management
Team, the use of effective engagement skills, and
the efforts made by the village health workers.
She lamented the shortage of nurses as a
bottleneck towards ensuring access to COVID-19
care as well as other healthcare services by the
twenty-nine thousand four hundred people from
the sixty-nine villages. She said they have
waiting/nursing homes that can accommodate
forty to fifty pregnant women but they cannot
house them as they won’t be able to provide
food for them. The other challenge that she
highlighted was the reduced drug supply that is
caused by the budget cut. 6213362

From the LNA Interim President… “Colleagues, we were engaged
in LNA at a hard time as Interim Committee and we had several meetings in order to seal
the small hole which nearly sunk a big boat into the Sea. Many treatment modalities were
identified to rescue this situation for the betterment of the entire nursing fraternity. 1st
modality seen as possible is to strengthen the weak LNA system which will help to grow this
ASSOCIATION. Benefits of this modality will combat the misappropriation of funds
that happened in our institution. This needs all nurses in the country to join hands in the
improvement of nursing standards in the country. We are also willing to start a research
wing as LNA as we are an EVIDENCE-based profession that allows all members to do their
research and publish their abstracts. Moreover, my plea to all nurses is to join hands to
incorporate mental health services into LNA Wellness Centre. Researches reveal that nurses
are the most vulnerable people to depression and other mental health problems. Nurses are
the most important and valuable assets to the health system of any country, so care of
carers is most needed to care for the minds of our workforce system. We also need to push
for approval of the nursing structure and retention package with the upcoming government
to be. The structure we have now is old and does not address Nursing needs now. Let’s all
Nurses join hands together for the growth of our Organisation and the Nursing Fraternity at
large. Somebody once said "se re kopanyang se seholo hofeta se se arolang" so as christians
we must not forget that "Letsatsi le seke la re likellang re ntse re koatile. Moo re
koatisaneng teng ha re tsoarelaneng e le hona ho holisa Booki ka hara naha .”

NOTICE!!! NOTICE!!!
MEMBERS ARE NOTIFIED OF THE LNA EXTRA-ORDINARY MEETING DATED 27TH AUGUST
2022. VENUE AND AGENDA TO BE COMMUNICATED IN DUE COURSE…!!!

5 | We care for the Nation

Mooki Newsletter

Volume 2, Issue 2

Mooki

June-July 22

Dental Health with Professor Sudeshni Naidoo
Oral health in children: Most children have
healthier teeth than their parents had at their
age, but evidence suggests that after years of
decline tooth decay is on the increase. The
decline in caries is largely due to the
introduction of fluoride toothpaste in the
early 1970s. It is still considered the most
important development in oral health.
However, despite the widespread use of
fluoride toothpaste, not all children have
healthy teeth. Decay is still a major problem
even in baby teeth. Children as young as 1824 months have been reported to have
decaying teeth, and by the time they go to
school, 45% have some tooth decay. The
main reasons for the decline in children’s oral
health are manifold. Generally, it goes with
social deprivation. Children whose parents
are unskilled or unemployed tend to go to the
dentist only when they are in pain.

With or without fluoridated water, education
about sugar control is probably the most
effective means of minimizing the decay
process in children. Parents and children need
to be given advice about the harmful effects
of sugar on general health and on teeth
specifically. They need to be educated about
hidden sugars in foods. They need to learn to
look at and read the list of ingredients on food
packaging labels to see which contain sugars.
Even if a drink
says ‘virtually no
sugar’ it is still
harmful – one
teaspoon of sugar
can be just as
damaging as 50,
as it coats the
teeth,
feeds
bacteria,
and
starts the decay
process. It is just

Another concern among oral health care
workers is the rising incidence of dental
erosion among children.
It can have
devastating effects. The process removes the
outer protective layer of enamel from teeth
leading to decay and sensitization. It is very
difficult to treat. Fizzy, sugary drinks are to
blame. These drinks are very acidic. The acid
removes the top layer of the protective tooth
enamel, revealing the dentine, which is a very
sensitive layer that is more prone to decay.

as important to look after the first milk (baby)
teeth as it is for the adult permanent teeth.
Just because baby teeth are replaced, it does
not mean they can be neglected. Mothers
and carers need to be alerted to the
development of early childhood caries – a
tooth decay affecting some or all of the teeth
of babies and young children. A Baby’s teeth
can become rotten as soon as they appear in
the mouth. By the time decay is noticed, it
may be too late to save the child’s teeth. The

Advice for keeping children’s teeth healthy








Avoid prolonged bottle-feeding in infants, especially with sugary drinks
Start as you mean to go on: encourage children to drink water rather than juice and fizzy drinks
Confine acidic drinks such as fizzy drinks, fruit juices and fruit-flavoured drinks to mealtimes
Use a narrow straw with soft drinks
Cut down on sugary snacks between meals. Cheese, fruit, nuts, crisps and vegetables are good
alternative
Parents or carers should brush the teeth of children under seven years twice a day
Visit the dentist regularly, at least once a year
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teeth most likely to be damaged are the front
teeth-the teeth that make a big difference to
your child’s smile, and ability to eat and
speak, but other teeth may also be affected
by decay. It is preventable and is due to poor
feeding habits such as adding sugar to baby
bottle feeds, prolonged breastfeeding, and
dipping pacifiers in sweetened substances.
If a child loses their milk teeth early, the
permanent teeth may lose their way through
the gums, leading to a need for orthodontic
treatment. In addition, if the teeth are
severely decayed, it may necessitate having to
remove the teeth under general anesthetic this can be uncomfortable, and dangerous
and deter children from seeking dental
treatment in later life. Mothers and carers
should be encouraged not to allow their baby
to sleep with a bottle in their mouth; not to
add sugar to the baby’s bottle; to avoid liquids
with high acid or sugar content and for them
to maintain the highest possible standards of
oral hygiene.
New dental techniques are helping protect
children’s teeth from the effects of sugar.
Fluoride varnishes and fissure sealants – a
plastic coating that covers the biting surface
of the teeth – can prevent sugar from
attacking teeth and last 20 years.
School nurses, health visitors, and teachers
have a role to play in promoting oral health in
children. As part of the personal, social, and
health education programs in some schools,
school nurses are supporting and advise
teachers about oral hygiene. Moreover, the
remit for health visitors has always been there
to educate parents about dental care in
preschool children. All health workers –
school nurses, health visitors, pediatricians,
dentists, therapists, and hygienists – should
be working together to try to improve
children’s teeth, and it is important we get the
messages right.
7 | We care for the Nation

Mooki

June-July 22

Professor Sudeshni Naidoo BDS (Lon),
LDS.RCS (Eng), MDPH (Lon), DDPH.RCS (Eng),
MChD (Community Dentistry), PhD, DSc
Faculty of Dentistry, University of the Western
Cape

What to remember about
breastfeeding by
‘Makubutu Makhakhe
Nurses and all other healthcare professionals
must recommend exclusive breastfeeding for
at least 6 months or much longer. Colleagues,
let’s remember that breast milk contains
everything a baby needs for the first 6 months
of life, in all the right proportions. Its
composition even changes according to the
baby’s changing needs, especially during the
first month of life. Let’s always remember the
following facts about breast milk to the baby
and the mother:
● Breast milk is loaded with antibodies that
help babies fight off viruses and bacteria,
which is critical in those tender, early
months.
● Breastfeeding promotes healthy weight
gain and helps prevent childhood obesity.
● With breastfeeding, there are fewer
chances of postpartum depression, and
the mother’s uterus contracts consistently
and effectively back to its original size.
● Continued
breastfeeding
also pauses
ovulation and
menstruation
● To top the
list,
breastfeeding
is mostly free.
Colleagues, the benefits of breastfeeding are
so numerous that we should recommend it
for every woman for as long as possible,
barring medical problems that prevent it.
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Nursing Education and Research News!
Nursing Research: Research is an essential component of academic life, leading to a deeper
understanding of primary health care delivery and education. We would like to draw your attention
to the achievements within the Lesotho Nursing Research as follows:
Moabi P.S., & Mtshali N. F. 2022. Nurse educators and student nurses’ perspectives on ways to
improve implementation of simulation-based education in Lesotho. Curationis 45(1):1-8 a2260.
https://doi.org/ 10.4102/curationis. v45i1.2260
Nursing Education: In nursing education, the goal of teaching is to help learners process information
more deeply, which allows them to relate new information to existing ideas or experiences. Here is a
classic example of a flipped class:
“Games are not only for fun but also an effective teaching strategy. With the experience I have in
using games as a teaching strategy, I have learned that the use of games encourages involvement
and increases both the motivation and the interest of the student. Games can make learning more
enjoyable.

Above: NUL Lecturer using mind games to teach students

Nursing literature highlights many reasons for using games as a teaching strategy, including the
promotion of active learning, encouragement of critical thinking, the value of fun and excitement in
learning, and replication of real-life situations. The games that I use include cross-word puzzles, mind
games, and 30 seconds games” Said Mr. Mpho Shelile, Lecturer from the Department of Nursing at
the National University of Lesotho.

The ECSACON Conference continues in Eswatini,
Contact LNA Interim Secretary for more details
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TEST YOUR CRITICAL THINKING AND CLINICAL REASONING
1
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3. A mental activity in which a problem is identified that
represents an unsteady state.
11. Is a key to the success of clinical reasoning.
12. Are the thinking processes based on the knowledge of
aspects of client care.
13. The process of intentional higher-level reasoning to
define a client’s problem, examine the evidence-based
practice in caring for the client and make choices in the
delivery of care.
15. Nursing is a decision-making process to ascertain the
right nursing action to be implemented at the appropriate
time in the client’s care.
16. Include reflective thinking and awareness of the skills
learned by the nurse in caring for the client
17. Is a systematic, rational method of planning and
providing individualized nursing care.

1. A number of approaches are tried until a solution is found.
2. By contrast, is reasoning from general premise to the
specific conclusion.
4. A technique one can use to look beneath the surface,
recognize and examine assumptions, search for
inconsistences, examine multiple points of view, and
differentiate what one knows from what one merely
believes.
5. Generalizations are formed from a set of facts or
observations
6. A formalized, logical, systematic approach to problem
solving.
7. This strategy enhances the critical thinking process and
can assist the nursing student in understanding complex
concepts.
8. Thinking that results in the development of new ideas and
products.
9. Critical thinkers question their own knowledge and beliefs
as quickly and thoroughly as they challenge those of
another.
10. The application of a set of questions to a particular
situation or idea to determine essential information and ideas
and discard unimportant information and ideas.
14. A problem-solving approach that relies on a nurse’s
inner sense.

To advertise with the Mooki newsletter, share a story, write a column or for queries
contact the editor on the following contact details:
Mpho Z. Shelile
National University of Lesotho
P.O. Roma 180
Cell: 62070034/59643344
Tel: 2234 0601 Ext. 7114
Office No: SCH 0201
Email: mz.shelile@nul.ls/shelilemz2@gmail.com

Congratulations, you have won yourself a VCL recharge voucher for being the first reader of this
issue……!!!! The recharge pin is in pages 3 and 5.
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